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ABOUT
COMPANY

Aroha Virtual, is a sister company of Aroha Curis Healthcare where Healthcare meets
Innovation through Virtual Assistance and Web Development Management committed to
simplifying the path to success for businesses. With a focus on innovation and efficiency,
we provide cutting-edge solutions and expert support services to empower organizations
to thrive in today's fast-paced digital landscape. From streamlining operations to driving
growth.

Aroha Virtual is your partner in navigating the complexities of modern business with
clarity and effectiveness. We believe in the power of partnership and collaboration. By
working closely with organizations, we strive to co-create tailored solutions that address
specific challenges and unlock new opportunities for growth and innovation.
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Vino Ruiz

CHIEF EXECUTIVE OFFICER

Cecille Ramos

VP OF OPERATIONS

Gina Macaluso

VP OF BUSINESS DEVELOPMENT
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M A Zaman

VP OF INNOVATIONS & TECHNOLOGY

Monroe Abelarde

VP OF HUMAN RESOURCE

Jason Galvan

IT PROJECT MANAGER
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Gabriel Ramos

BUSINESS DEVELOPMENT MANAGER

Avegail Reyes

ADMIN OFFICER

Rev. John Paul
Del Rosario

ETHICS CONSULTANT




TARGET MARKET

We're committed to providing our clients with the highest level of service
and support, from start to finish.

Organization Virtual Assistance

We offer unparalleled opportunities and We connect the best internationally
support to help you achieve your qualified virtual assistants with the best
professional and business goals. companies.
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QUALITY OF OUR
VIRTUAL ASSISTANT

Ability to anticipate
needs and effective
and timely
communication
skills.

Consistency in
quality and
turnaround times
and proficiency
with required tools
and software.

privacy and
B security
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OUR
SERVICES

GENERAL BUSINESS STAFFING

EXECUTIVE ASSISTANT

SALES AND MARKETING
CUSTOMER SUPPORT
ACCOUNTING AND BOOKKEEPING
GENERAL ADMIN ASSISTANT
REAL ESTATE VIRTUAL ASSISTANT

HEALTHCARE STAFFING

e VIRTUAL MEDICAL SCRIBE

e VIRTUAL MEDICAL RECEPTIONIST

e VIRTUAL DENTAL RECEPTIONIST

e VIRTUAL DENTAL SCRIBE

e VIRTUAL MEDICAL ADMINISTRATIVE ASSISTANT
e REMOTE PATIENT MONITORING

e MEDICAL BILLING

e VIRTUAL MEDICAL IOONSURANCE CLAIMS

WEB & DIGITAL MARKETING

WEBSITE DEVELOPMENT
SOCIAL MEDIA MANAGEMENT
E-COMMERCE

GRAPHIC DESIGN

DATA ENTRY

REMOTE RECEPTIONIST

SALES VIRTUAL ASSISTANT
CUSTOMER SERVICE >>>>




OUR
TRAINING PROGRAM

Orientation Introduction to
e Introduction to the company's Virtual Assistance

mission, vision, and values.
* The significance and role of a VA.

e Overview of the company's

) * Expected competencies and skills.
culture and work ethics.

Core Competency

Tour of the Tools & 4
Training

Technology

e Eamiliarization with e Essential administrative,
S e el communication, and technical

e Overview of other essential tools skills necessary to provide

VAs might use. effective remote support to
clients.




OUR
SPECIALIZATION

Website Development

Aroha Virtual specializes in bespoke
website development services designed
to elevate your online presence and drive
business growth. Our experienced team
of designers and developers collaborates
closely with clients to craft custom
websites that reflect their unique brand
identity and objectives. Leveraging the
latest technologies and industry best
practices, we ensure that each website
we create is not only visually captivating
but also optimized for performance
across all devices. From concept to
launch, Aroha Virtual is committed to
delivering innovative and user-centric
solutions that leave a lasting impression
on your target audience.
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Website Maintenance

Aroha Virtual specializes in website
maintenance solutions to ensure the
ongoing health, security, and
performance of your digital assets. With
our proactive approach to monitoring
and support, you can rest assured that
your website is in capable hands. Our
dedicated team handles all aspects of
maintenance, from regular updates and
security patches to troubleshooting and
optimization. By entrusting your website
maintenance to Aroha Virtual, you can
focus on your core business activities
while we take care of the technical
details, providing you with peace of mind
and confidence in your online presence.




